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Chanel, a brand known as one of the faces of luxury, beautiful craftsmanship and prestige 
and esteem, has some of the most grandeur flagship stores, spread throughout various 
locations. These stores provide a one of a kind experience, creating a sense of exclusiveness 
and indulgence. Chanel’s 31 Rue Cambon, is one of the best examples, supporting the above 
statements.   
 
31 Rue Cambon is deeply connected to Chanel's history, making the location itself part of 
the brand. 
Its Paris location reinforces Chanel's association with French fashion and luxury. 
 
 



Chanel’s 31 Rue Cambon, located in Paris, France, offers a wide variety of services, such as 
repairs, alterations. It also offers valet parking and is open all days of the week. From 
Monday to Saturday, the store is open from 10AM to 7PM, whereas on Sunday’s it’s open 
from 11AM to 7PM. 
 
Chanel’s 31 Rue Cambon was opened in the year 1918, when the founder, Gabrielle Chanel, 
set up her couture house there after purchasing the building at 31 Rue Cambon.  
 
The 31 Rue Cambon, consists of a boutique, salons and workshops, with its layout 
remaining the same to this day. These allow customers to experience different aspects of 
the Chanel brand in one place. The environment creates a sense of exclusivity and 
personalised service, which is important for luxury customers. 
 
A luxury flagship, like the 31 Rue Cambon can increase brand perception and customer 
loyalty, rather than simply generating sales. 
Customers are paying not only for a product but also for the experience, heritage and 
prestige associated with Chanel, which is a pivotal element of luxury.  
 
Using architecture Chanel communicates its brand's identity and aesthetic and the 31 Rue 
Cambon is a perfect example of this. 
 
Chanel’s 31 Rue Cambon is proof that a flagship store can be more than a retail space, 
becoming a powerful part of a luxury brand’s identity, heritage, and customer experience.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



CITATIONS 
 
https://www.chanel.com/in/fashion/services/boutique-31-cambon/ 
 
https://www.chanel.cn/al/about-chanel/the-house-of-chanel/1910/ 
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